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This reading passage is an interview with a hairstylist, Kura Daisuke, who works in Takayama.

Why did you initially choose this job?

Good question. I wanted a job that could be considered a “sensei.” Doctors are considered sensei, and
teachers are sensei too. A hairstylist can also be called sensei in Japan. Also, I was an extremely

nervous kid, ()50 much so that my parents worried about me.
Did you ever consider any job other than a hairdresser?

In the end, it wasn't just that I wanted a job that's considered senser; I also wanted a job that would
make people happy. And people only go to a doctor when they're sick, to get better. Sensei jobs like
becoming a doctor are extremely difficult to attain. So, thinking of wanting to make people happy, 1
decided to become a hairstylist. Certainly, academically it's not as hard ( 1 ) becoming a doctor,
but the difficult period is from the time you graduate from university to the time you are officially

recognized as a hairstylist.
How long did you study?

I studied one year at a beauty school in Nagoya after high school. Altogether I studied for eight years

before I opened my own salon in Tokyo. I worked as a trainee for three years.
Did you cut hair during that period?

Not at all. I shampooed and colored hair, gave perms, like that. You'd think that was boring, but not
to me. It was fascinating, and rather difficult. I made mistakes ( 2 ) that period. For example,

when I shampooed, sometimes (B)I put customers in an awkward position. I could tell by looking at

their faces. Then I started cutting hair at a Tokyo salon. I was there for six years. I also cut hair in

Nagasaki.

Did you choose to go to Nagasaki?

No, I requested London. It was a very busy time, but I really wanted to go. I was working for quite

a large company. Then I made a promise to work in London for a year. (C)(@ to ® wasn't © it

@ chosen (® easy () be ) to go. In fact, I won a contest which qualified me.




What sort of contest?

The contest entailed” total beauty, which included cutting hair, putting make-up on women and

utilizing other beauty techniques. About 8,000 hairstylists applied. It was a miracle that I won!
While in London, what were your working hours?

From 10 am. to about 8 p.m. Working hours in Japan are much longer. Also, in Japan customers are
coming one (3 ) the other. Just 15 minutes to cut. In London the stylist does it all: shampoo, cut,
and blow-dry the hair which really takes a long time, like two hours. In London, the charge was very

high, the equivalent® of 20,000 yen for one person’s cut. My company was especially expensive.
What do you want to do in the future?

Quit and start my own shop so I can do it all myself. Now I've hired many staffers*. They're like my
children, but there are many difficulties dealing with them. They have varied personalities. Of course,
their personalities can become polished as I guide them. The key to this job is to consider the
customers and give them what they want. I want (D)to express that to staff, but I'm not always

successful.
Could you give a concrete example of a painful situation with staff?

For example, after I spend a long time training a staffer, they quit. And with different ways of
thinking there can be misunderstandings. When a business grows, it becomes colder, as if everything

is done for money.
Do problems occur because staff members are young?

Yes. There are tough times, but when I think about them, I actually feel appreciated. The toughest
is when staff who I've trained leave even though they are only half trained. They can't properly
evaluate what's worthwhile; they can't see the big picture. If they're not making the desired amount
of money, they won't work. When I was young, I thought I was just working for the company, and
did my best. Youth today are not like that. On the other hand, they're clever, sharp, and easy to work

with.
Do you talk a lot with customers while cutting their hair?

(4 ), 1just listen. I ask some questions. There probably aren’t too many customers who don't

want to talk at all but there are a few silent types. In general, people want to talk, so I aim (E)to open

them up and give them the chance. But in London, people didn't talk at all. It's a quiet moment for



customers. Silence.
Do you do anything to learn more about hairstyles?

Certainly. My favorite magazine is shpool. It's a fashion magazine. It's very European. These days
New York has a big fashion influence. But in the end, I generally just follow the requests of my
customers, and they don't look for flashy* styles. They want to feel secure. I just can make a small
suggestion for them to make a somewhat sharper look. That's my aim—to help them look a little

more attractive.

Are you satisfied with your salary?

It doesn't ( 5 ) to me. I'm not interested in money.
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[Hi8] Spiri, John (2013). 31. Kura Daisuke, Hairstylist in Takayama, Japanese at Work: from the
Asian at Work Series, Global Stories Press: Gifu, Japan, pp.76-82 (—#Bci%)
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@ with @ on ® during @ while
(3)
@ after @ before 3 next @ over
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@ Of course 2 Not really (3 Definitely @ For example
(5)
@ offer (2 matter @ explain @ approach
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(A) somuchso | 6 |

D so greatly (2 sounremarkably @ so little @ so well

(B) I put customers in an awkward position
(D I made customers feel uncomfortable @ I made customers feel scared

3 1 made customers feel relaxed @ 1 made customers feel annoying

(E) to open them up

(D to perform an operation on them @ to have them open their mouth wide

(3 to encourage them to start to talk @ to make them let out a secret
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to tell workers that it is important to talk to each other
to convey that satisfying the customer is the most important thing

to show staff that their personalities can be improved

® @ 0 6

to say that working with staff with different personalities is important
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(1) Daisuke became a hairstylist because N

D he was a nervous kid

(2 it was academically challenging
(3 he wanted to become a medical doctor
@ he wanted to make people feel good
(2) Of the following items, the thing Daisuke did last was :

@ to work in Nagasaki
to open his own salon

to complete training in London

® @ ©

to win a haircut contest



(3) Daisuke said London and Japan are different in that .
(D working in London is more difficult
(2 giving haircuts in Japan is more careful
(® working hours in Japan are longer

@ working as a stylist in London is more relaxing

(4) In Daisuke’s experience, when a business gets larger, .
@ the company starts to pay more money
(2 relationships become more unfriendly
(3 people start to have similar understandings

@ he feels more appreciated by the staff he trains

(5) Daisuke thinks it important to .

(D make all customers in Japan feel comfortable talking
@ talk to customers in London
(® judge whether customers want to talk or not

@ De as silent as possible

(6) When Daisuke styles customers’ hair, he .
(D gives them styles in European magazines
(@ suggests styles that will make them stand out
(® gives recommendations to try styles popular in New York

@ tries to make them look great, but not too fashionable

6 ROFEFHFOEMIIHTL2EZE L TROELL2LDE, TOO~D»b—2EY, FH5TEHR
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Question: Which of the following statements is NOT true about Daisuke?
He thinks it is a great experience working with younger people.

He enjoyed working as a trainee even when he couldn’t cut hair.

He tries not to give too much advice to customers about hairstyles.

® @ 0 6

He had no choice but to work in London because it was a very busy time.
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: Are you ready to order?

> Yes, but I'd like to ask a question about the menu.

: Would there happen to be any vegan items?

Certainly, please go ahead.
May I help you?
Are you being helped?

No, of course not.

@ o> W

® @ 0 6

© So, what else are you doing at school?

* Nothing serious really.

Chess, or soccer? Any music?

. Just a little bit of guitar.

You must take up something.
What would you advise me to do?
You must be doing something.

Which do you prefer?

W > W

®» ©® © ©

Excuse me, but how can I get to the bank, please?

: I'm a stranger here. I'm afraid I don't know.

. I see.

. I'm sorry I can’t be of any help.

Take it easy.
That’s too bad.
Thank you just the same.

You're welcome.

ZNENTOD~Dr 65—



(4)
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© Hey, you are holding the tennis racket wrong.

B :

A

® @ 0 6

: Sure! You hold it like this.

Can you teach me where to buy a racket?
Can you show me how to do it?
Can you tell me where to hold a match?

Can you advise me on a tennis teacher?

H

W > W
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* No, I'm not hungry.
> You have to eat something. Plus, the food will get cold.

. Tl eat after I finish this level in the game.

Aren’t you going to finish studying?
Aren't you tired of the video game?
Aren't you going to eat?

Aren't you going to make dinner?
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You ( @ the chance 2 robbed ® of @ me ® to ) get a promotion.
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I(® out @ not @ rather @ go & would ) today.
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1 (@ the doctor @ busy ® found (@ patients ® examining ).
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Shakespeareis as ( @O lived @ adramatist @ ever @ great & as ).
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We (@ have @ to @ every @ reason (B believe ) that this will work.
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I've known her a long time and she’s more like a sister ( ) a friend.
D yet @ nor @ but @ than
They ( ) up late playing online games last night.

@® slept @ stayed ® came @  continued
We have neither a fan ( ) a microwave oven at home.

@® and @ but ® yet @ nor

She always feels ( ) ease with her pets at home after work.

@ at @ on ® in @ of

I was ( ) by the beautiful scenery of the countryside.

@ impressed @ ignored @ exposed @ imposed
The novel has been translated ( ) 27 languages in the world.

@® on @ over @ into @ of

This year, the tourists to Kyoto are growing in ( ).

@ quality (2 amount ® number @ volume
You should ( ) track of the flow of money for the future.

@O keep @ place @ bend @ drive

KO ~WDIELHFDZEFHIANLDIZHROEY 2L D%, ZNLENLTOO~DH) 5 —>



(9) Do you know what the ( ) highest mountain in the world is?

@ first @ second ® more @ most
(10) The school bus is always crowded, so you might as ( ) walk.
@ Dbetter @ worse @ less @  well
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